
"REDEFINING
SERVICE STANDARDS"



ABOUT US 
Phoenix One Passengers Transport commenced
its operations as a specialized transportation
provider in 2018. 

We are strongly committed to providing quality
transportation by maintaining the highest level of
safety, outstanding customer service, and positive
employee relations. 

We focus on service as we cater to a wide range of
sectors including hotels, schools & universities,
event management, corporate businesses, tour
operators, cruise ship operations, and other
industries with transportation requirements. 

We take pride in how we grow our business
through repeats and referrals achieved by Guest
satisfaction in all areas including timeliness,
attention to detail, and customer service. With a
group of hardworking employees, staff members
undergo training and seminars to further develop
their professionalism, experience, and skills.



• To provide excellent transportation service in a
safe and timely manner.

• To be the most dynamic transport company in
the industry providing our guests the best service
and value for money

• To maintain a great working environment for
long-term employment, growth, and profitability.

OUR MISSION 

OUR CORE VALUES
Accountability – we are responsible for our
actions.

Integrity – we are committed to doing business
fairly and honestly.

Partnership – we know that when we care about
your guests. YOU as our partner will ensure our
success.

Quality – we recognize that quality customer
service pleases customers.

Respect – we are cooperative by being sensitive
to your needs.

Safety – we care about your relationship by
providing and following safety regulation
procedures, and by applying strict maintenance
standards.

Punctuality – we know how important it is for you.

Availability – we are available 24/7 for you and for
your guests. 



Luxury Bus

Maxus V8

Toyota Hi Roof

Toyota Coaster

Mercedes Sprinter

Hyundai H 1 



Our objective is based threefold - Commitment,
Dedication, and Sincerity in whatever we do. Our
pursuit of excellence has gone a long way in
winning many accolades and widespread
appreciation from our clients and partners.

• Point to Point Transfers
• City / Sightseeing Tours
• MICE Transportation

• Hotel Transfers
• Event Transfers
• Airport Transfers

Transfer
Owning a fleet of budget automobiles, luxury cars,
vans, minibuses, and buses was an essential target
for Phoenix One Passengers Transport to meet
different client requirements. We highly focus on
vehicle maintenance biennially to ensure high
standards of hygiene and service. Our friendly
presentable chauffeurs are fully trained to welcome
guests and arrange transfers to various destinations
around the UAE.

OUR OBJECTIVE

OUR SERVICES



FLEET GALLERY
AT YOUR SERVICE

Mercedes V Class

Lexus ES 350

Mercedes S Class

Toyota Previa

BMW 7 Series

Mustang Cabrio



Vehicle & Chauffeur 
Our vehicle and chauffeur service can be
arranged to and from anywhere around the
UAE. We provide a variety of average-priced
cars, fancy rides, vans, minibuses, or buses for a
large number of people. Phoenix One
Passengers Transport aims for high-quality
vehicles and ensures regular maintenance and
model renewal every 2 years. Our utmost
concern is for vehicles to remain at an
excellent level of cleanliness to satisfy our
guests. The chauffeurs on board are always
presentable and friendly with a high level of
professionalism and well-informed knowledge
about the country.



Email: transport@phoenixonetourism.org
Office Land Line No: +971 4 565 1030
24/7 Operations No: +971 58 108 6231

Office Timing: 10:00 AM – 8:00 PM

CONTACT US


